
 
 
 

Theatre Club 

Kia ora, 

An exciting year of theatre awaits you! Thank you for choosing to be a 2026 Theatre Club  
subscriber. We understand the time and effort it takes to be the organiser of a group, and we  
have tried to make this process as easy as possible for you. 

We have created this handy document which provides an easy way to keep track of which tickets 
are handed out to each Theatre Club member, and we’ve included some frequently asked 
questions to help make organising your group a breeze. 

The Box Office team is here to help you with any queries you may have about your Theatre Club or 
ticketing. Please contact us either by phone, 09 309 3395, or email, boxoffice@atc.co.nz. 

We look forward to seeing you at the ASB Waterfront Theatre very soon. 

Ngā manaakitanga, 

The ATC Box Office Team 

 

FAQs: 

Can I exchange my Theatre Club ticket 
to another show? 

Yes – as a subscriber you get the 
benefit of being able to exchange your 
tickets to any performance within that 
season without any transfer fees up to 
48 hours prior to the performance 
date. 

How do I exchange my tickets? 

Just get in touch with the Box Office. 
You can email, call or fill in our online 
exchange form at 
www.atc.co.nz/exchange. Exchange 
requests must be received at least 48 
hours before the date of the 
performance you wish to change.  

One of our group members is unable 
to make it, can we still use their ticket?  

Yes – just make sure that the new 
person has a copy of the correct ticket 
to be admitted into the show. If you 
need the ticket to be reprinted, all you 
need to do is come to the Box Office 
before the performance with the seat 
number of that ticket. 

 

 

How can I make sure that other 
members of my group receive emails 
from Auckland Theatre Company? 

Please email us with their names and 
email addresses. We will mark them as 
a 2026 subscriber, and they will also 
receive subscriber updates. This is 
important for us to be able to provide 
information to your group members. 
Anything related specifically to the 
booking (i.e. the pre-show information 
or notice of a cancelled performance) 
will be sent only to the person in 
whose name the booking is under. 

How can I make sure that my group 
receives subscriber benefits?  

All members of a Theatre Club are 
subscribers and receive all the benefits. 
To ensure all club members can 
receive their benefits, provide us with 
their names and emails. By providing 
us with these details, if members of 
your group have an online account, 
they will also be able to access the 
special discounts when purchasing 
online and receive subscriber benefit 
information – including the discounted 
additional tickets and the reduced cost 
parking

mailto:boxoffice@atc.co.nz
http://www.atc.co.nz/exchange


 

 

 Theatre Club 
Member 

Agatha 
Christie’s 
Murder on the 
Orient Express 

Waiora Te 
Ūkaipō – The 
Homeland 

Helen Clark in Six 
Outfits 

 

RBG: Of Many, 
One 

Sons of Vao Macbeth CABARET 

Example Joan Smith E14 F16, F17 C10 D17 D17 D17 D16 
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